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NYB/IUYHAA OPEPTA (00rOBOP)

O npepgocTaBneHUn Npas gocTtyna (nuueHsui)
K Mporpammam ana 3BM u oKasaHMA CONYTCTBYIOLWMX YCAYT

r. Mocksa pefakumna ot «25» anpena 2022 r.

000 «A#1 Cn 3¢ » He saBnaeTca naatenbwmkom HAC Ha ocHoBaHUK rnasbl 26.2 HK PO.

1. OBLUME NOJIOXKEHUA

1.1 000 «Ain Cu 3d», nmeHyemoe B AanbHelwem «McnonHUTeNb», B auue [eHepanbHOro AMpeKkTopa
KpanuemMHa Wnbu AnekcaHApPOBMYA, LENCTBYIOLLErO Ha OCHOBaHMM YcTaBa BO3Me3[HO Npenoctasnder
topuandeckum mn dusndeckum nuuam (Monb3oBaTensim) HEUCKNKOUUTENbHbIE, HemnepeycTynaemble
npasa gocTyna (nMMueH3sum) K nporpammHomy obecneyeHuto ans IBM no Tapudam UcnonHutens.

1.2 Hactoawmm gokymeHTom (OdpepToit) NcnonHutenb B cootBeTcTBMU € 1. 2 cT. 437 TK PO BbipaxkaeT
HamepeHne 3aKIUYUTb A0roBOpP € NH0ObIM GU3MUYECKUM NAN IOPUANYECKMM NIULLOM, KTO OT30BETCA Ha
OdepTy, Ha ycnosuAx, NpeAyCMOTPEHHbIX HUXKe (ganee no Tekcty — [orosop). McnonHutenb u anuo,
oTo3BaBlueeca Ha Odepty (3akasuuk), asnsworca CtopoHamu (panee no Tekcty — CTOPOHbI) Mo
HacTtoAawemy [orosopy.

1.3 CtopoHbI 3aKkntovatoT JJorosop B yNpoLEHHOM NopsagKe.

1.4 Hactosiwas OdepTta B nopagke cr. 779 'K PP npusHaeTcs 4OroBopom BO3ME3ZAHOro OKasaHuA
YCAyr.

1.5 Hactosawana OdepTa B nopsagke c1.1235 MK PP npnsHaeTca AMULEH3MOHHBbIM AOFOBOPOM.

1.6 Hactoawuin JoroBop sBNAETCA AOrOBOPOM MPUCOEAMHEHMA NO cmbicay N. 5 cT. 1286 TK PO,
YCNOBMA KOTOPOTO U3/10XKEHbl B 9N1EKTPOHHOM BUAE B COOTBETCTBMMU C M. 2 CT. 434 TK PO,

1.7 Hauyano wucnonb3oBaHua Caiita Wcnonuutens (pernctpauma Ha Cante) aBnseTcs AKLENTOM
HacToAwen OdepTbl M 03HAYaeT cornacue MNonb3oBaTens Ha 3akAYeHue [lorosopa. B cooTBeTCTBUM
co cT. 438 K P® AkuenT gonKeH bbiTb NO/HbIM M 6€30roBOPOYHbIM.

1.8 [loroBop cumTaeTca 3aK/AUYEHHbIM C MOMEHTA perucTpauum Ha Caiite u/MnmM momeHTa onnathl
Ycnyr UcnonHutena.

1.9 Beuay nonoxkeHui n. 5 ct. 1286 K TpeboBaHMe O NUCbMEHHON Popme AOroBopa CYMTAETCA
cobntoaeHHbIM

2. TEPMUHbLI U ONPEAENEHUA

2.1. B uenax HactosAwen OdepTbl HUNKENPUBEAEHHbIE TEPMWUHbI MCMOAbL3YIOTCA B Cleaylolem
3HAYeHUM:

OdepTa — HacTOAWMIM AOKYMEHT, onybinKoBaHHbIM Ha CainTe UcnonHuTena B cetn MHTepHeT.

Ycnyrm — ycnyrv, oKasbiBaemble McnosHUTenem Ha BO3Me34HOM OCHOBe 3aKa3uuKy B npegenax
HacToAuero Jorosopa (OdepThbl).

Cant WUcnonHutena (CaidT) — COBOKYNMHOCTb MPOrpPaMMHO-annapaTHbIX cpeacts McnonHutens,
pasmelLeHHbIX B ceTn MHTepHeT no agpecy http://www.icf.ru.

ApgmuHucTtpauua Caitta — npasoobnagartens Caita UcnonHutena (McnonHutens).

cTp. 1 OdepTa
«[lorosop o npegocTaBfeHMUN NPaB AoCTyna (ANLEeH3nM)»
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MNporpamma (NporpammHbIA NPOAYKT) — KOMMAEKC NporpamMmHoro obecnedyeHua ana SBM,
3NEKTPOHHbIX 633 AaHHbIX M AOKYMEHTauuW, ABAAIOWMINCA OOBbEeKTOM aBTOPCKOrO MpaBa M
OoXpaHaeMmblit 3akoHogaTenbcTBom Poccuiickoit Pepepaumn.

MNonb3oBarenu — pusnyeckne anua (B Tom Yncne NpeacTaBUTENN IOPULMYECKUX nL), obragatowme
BO3MOKHOCTbIO BM3Yya/IbHOrO 03HAaKOM/IEHMA C pa3mellleHHoM Ha CaiTe NcnonHutena nndopmaumei.
JlnueBon cyet — aHAIUTUYECKUI CYET B aBTOMATU3MPOBAHHOM CUCTEME PACYETOB, CAYMKALWWN nA
yyeTa o6bema oKasaHHbIX YCayr, NOCTyNAeHUsA N PacxoA0BaHMA AEeHEXHbIX CPeACTB, BHECEHHbIX B CHET
onnatbl Ycayr.

NornH — KombuHaums 6yKBeHHbIX, LMPPOBbLIX CUMBO/IOB, NpeAHa3HaYeHHasa Aaa naeHTuduKaummn Ha
Cainte UcnonHuTtena n ganbHenwWwero fOCTyna K ero pecypcam 1 naaTHbIM YCayram.

Tapug — coBOKYNHOCTb NPaBWUA pacyeTa BO3HarpaxkaeHua McnonHutens, onybankosaHHaa Ha Calite
UcnonHuTena, 3a oOKasbiBaemble YCAyrm W NpepocTaBiAfdemMble HEUCKAKUUTEeNbHbie MnpaBa Ha
Mporpammbl.

[oroBop — HacToALWMN JOroBOp Mexay 3aKasumKkom u McnonHutenem Ha npepoctasneHme Ycayru,
KOTOpbI 3akntovaeTca nocpeactsom Akuenta OdepTbl. [JoroBop AeNCTBYET ¢ MoMeHTa AKuenTta
OdepTbl 4O MOMEHTA €0 OAHOCTOPOHHEFO, UKW ABYCTOPOHHETO PACTOPMKEHUA.

AkuenTt OdepTbl — NosHOE M 6e30roBOPOYHOE NPUHATME YC0BMI [loroBopa NyTemM OCyLLeCTBAEHUS
OeNCTBMI NO BbINOJIHEHUIO YKA3aHHbIX B HEM YC/I0BUIA.

3aKasuuK — PpU3MYecKoe NLO MM topuanyeckoe nuuo (Nnonb3oBaTenb), ocywecTBuBliee AKuUenT
OdepTbl HAa U3NOXKEHHbIX B HEM YCNOBUAX M ABAAtOLLeecs noTpebutenem Ycayru no 3akato4eHHoOMY
Jorosopy.

NocraBWMK — MU, ABasoweecs obnagaTenem NULEH3MOHHbIX NpaB Ha [porpammbl, AN AnULO,
YNONHOMOYEHHOE o0bnagaTteniem JUUEH3MOHHbIX NpaB Ha [lporpammbl, M npegocTasBaatolee
UcnonHuTento MpoayKTbl, 4NA NOCAEAYIOWEro NPeaoCTaBAEHNA HEUCKAIOUYNTENbHbIX NPaB Ha AaHHble
Mporpammbl 3aKasymKam.

Tpetbn nunuya — nwobble Auua, 3a UcKAYeHMem WcnonHutens, [locTaBWMKOB, 3aKa3unKa W
MNonb3oBaTenen.

3. NIPEAMET O®EPTbI (JINLLEEH3UPOBAHUE U NPABA HA NMPOrPAMMBbI)
3.1 WcnonHuTenb oOKasbiBaeT 3aKa3umKy 3a aboOHEHTCKyio nnaTty Ycayrm no npeaocTaB/IEHUIO
HEeUCKIOYNTE/IbHBIX, HEMEPeyCcTynaembix Npas A0CTyna (1MUEeH3MN) K NPorpaMmMmHOMY obecrnedyeHumto
ana 9BM no Tapudam UcnonHutena. Boinnatbl no HactoAwen Odpepte HAC He obnaratoTtcs B cuay
nn.26 n.2 c1.149 Hanorosoro Koaekca Poccuiickoin Pepepaunu.
3.2 Obbem oOKasbiBaembix YCAyr M npeaocTaB/iseMblXx MpaB AocTyna (KO/JIMYeCTBO JIMLUEH3UN) K
Mporpammam, a COOTBETCTBEHHO W pa3mep BO3HarpaxaeHusa Ncnonnutena onpeaenatotca Tapudom,
YKa3aHHbIM Ha Caitte UcnonHutens.
3.3 3aKa34uuK 0b6A3yeTcs NPUHATL OKasbiBaemble Ycayrm u onnatnutb McnonHUTeNto BosHarpaskjeHue B
COOTBETCTBUMU C BblbpaHHbIM Tapudom.
3.4 UcnonHntenb npeaoctaBndeT 3aKa3yuMKy Ha YC/NIOBUAX MPOCTOM HEUCKAKOUYUTENIbHOM NULEH3UN
npaBoO MCNO/b30BaHMA pecypcoB McnonHutens B o6bEME W Ha YC/IOBUAX, NPEAyCMOTPEHHbIX
HacToAawmm [Jorosopom.
3.5 WUcknoumtenbHble npaBa Ha [lporpammHbie NPOAYKTbl MPUHAA/IEXAT U COXPAHAKTCA 33 WX
3aKOHHbIMK NpaBoobnagaTeNnaMm (NOCTaBLMKaMM) U HE NepeaatoTcs B pamkax [lorosopa.

cTp. 2 OdepTa
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3.6 paBo ncnonbzosaHua MNMporpamm npeaoctaBnAeTca 3akasvumnKy ¢ CoxpaHeHnem 3a MicnonHutenem
BO3MOHOCTM NPeAO0CTaBAEHMA NPaAB AOCTYNa (MMLEH3NI) APYTMM ULAM.

3.7 UcnonHutenb, nmea COOTBETCTBYHOLME NOSHOMOYMA OT lMocTaBLKMKA, NpeaocTaBaseT 3akasunky
HEeUCKNYUTENbHbIE M HENepeycTynaemble NpaBa Ha Ucnoab3osaHue Nporpamm B npeaenax cepsepos
UcnonHutens.

3.8 MaKkcMmanbHOe KONMYecTBO MoJib30BaTener, Mmerwmx Joctyn K lMporpamme, onpeaensetca
ncxoas us Tapuda UcnonHutens.

3.9 3aKa3uuMKy nepenaroTcA OrpaHMYEHHbIE MO BPEMEHWU HEUCKAKOUYUTE IbHbIE U HenepeycTynaemble
npasa Ha UCcNosib3oBaHue NporpammHbIX MPOAYKTOB.

3.10 MNepepaya npas Ha [lpoaykTbl wUAM npegoctasneHne Ycnyr no HacroAawemy Jorosopy He
noanexar obasaTtesIbHON rocyAapCcTBEHHOW perncTpaumm u/mnm obsasateibHOMy rocyaapcTBeHHOMY
NIMLEH3MPOBaHNIO W/UAN cepTUdMKauMM B COOTBETCTBME C AENCTBYHOLWMM 3aKOHOAATE/bCTBOM
Poccuiickoit depepaumn.

3.11 3aKa34ymK He UMeEeT NPaBo YAaNATb, USMEHSTb UM CKPbIBATb JIl0Oble yBeAoMAeHUA 06 aBTOPCKMX
npaBax, TOBApHble 3HAKM UKW ApYrue yBeAOMNEHUA, cogepawmeca B [porpammax.

3.12 3aKa3uuMkK He BNpaBe NPOM3BOAUTb AEKOMNUAALMIO N AeaccembanpoBaHme MNporpamm.

3.13 3aKa3uyuK He umeeT npasBa co3gasBaTb Konuu lporpamm, 04HAKO, NPU STOM MMeeT NpPaBo Ha
CO34aHME M XpaHeHWe Konuii MHGOPMaUMOHHbBIX 6a3, CO34aHHbIX B MPOLLECCe WMCNOAb30BaHUA
Mporpamm.

3.14 3aKa3uMK He UMeeT npasa COa4YM B apeHAy, NPOKAT B 3a10r MW BPEeMEHHOe MNoJ/b30BaHUE
Mporpamm.

3.15 NogaepKa MNporpamm He ocywecteadeTca NocTaswmKkamm, Mx apdManpoBaHHbIMU ANULLEAMU UK
O04YEPHUMUN NPEeANPUATUAMM.

4. AKLLENT O®EPTHI

4.1. Onnata cyeTa ABNAETCA NOHbIM M 6€30roBOPOYHbLIM NPUHATUEM YCIOBUIA HACTOALLETO

[orosopa B cooTBeTcTBUM CO CT. 438 TK PO,

4.2. AKTyanbHas pepakuma [orosopa pa3meLleHa Ha cavTe CTpaHuue
http://www.icf.ru/files/25.04.2022/offer_Dogovor_na_1carenda_icf.pdf (www.icf.ru/offers/1carenda)

4.3. B OdepTe BO3MOXKHO BHECEHMNE U3MEHEHUI, HE NpoTMBOpeYalmx K PO

4.4. B cny4yae BHeceHUs McnonHutenem B HacTosALyto OdepTy KakMx-TMb60 U3MEHEHNM U AONONHEHUN
nocneayrowasn onsata Cyeta nocne BHECEHUA U3MEHEHUW B HAaCTOALLMIM [JOroBop SBAAETCA NOJIHbIM U
6€30roBOPOYHbIM MPUHATMEM YycnoBMM [loroBopa B HOBOM pefakuMn M corfacme C Takumu
N3MEHEHUAMMU.

5. PETUCTPALUA, YCNTOBUSA UCNOJIb30OBAHUSA MATEPUAJIOB U CEPBUCOB UCNOJTHUTENA

5.1 Wcnonb3oBaHMe MaTepuanoB U  CEPBUCOB  PETFYIMPYETCA HOPMaMW  AeNCTBYHOLLEro
3aKoHogaTenbcTBa Poccuiickoin Pepepaumn.

5.2 McnonHuUTenb MOXKET yCcTaHaBAMBaTb Ana [osb3oBaTenei paccbiiky MHGopmaumm, CBA3AHHOM C
Tapudammn, Ycnyramm, MNporpammHbiMmm npoayktamu, rpapukamm pabotbl 0OUCOB M TEXHUYECKOMN
noaaep>kn Monb3oBatenei, NPOBOAUMBIMM AKUMAMW M MHOM Heobxoaumon WHbopMauue.
PaccblnKa ocyLecTBAseTcs NOCPEeACTBOM COOOLEHWNI B IMYHDBIN KAOUHET, Sms, push nnam anekTpoHHOM
noyTbl. HeobxoaMMman KOHTaKTHaA MHGopMaLuma npeaocTasnseTca Monb3oBaTenem.

cTp. 3 OdepTa
«[lorosop o npegocTaBfeHMUN NPaB AoCTyna (ANLEeH3nM)»

http://www.icf.ru/files/25.04.2022/offer_Dogovor_na_1lcarenda_icf.pdf (www.icf.ru/offers/1carenda)


http://www.icf.ru/offers/1carenda
http://www.icf.ru/offers/1carenda

’ e-mail: saleslc@icf.ru

ICF Ten: +7 (495) 980-71-11 http://www.icf.ru

5.3 NMonb3oBaTtenb cornawaeTca He NpeAnpPUHMUMaTL AEeACTBUIM, KOTOPbIE MOTYT PAacCMaTPMBATLCS KakK
HapyLlalolwmne PpoCcCMNCKOe 3aKOHOAATENbCTBO UK HOPMblI MEXKAYHAPOAHOro npasa, B TOM 4YMC/ie B
chepe MHTENNEeKTyasibHON COBCTBEHHOCTM, aBTOPCKUX M/MAN CMENKHbIX MpaBax, a TaKwke /obbix
OeNCcTBUIN, KoTopble NPUBOAAT UAN MOTYT NPUBECTU K HapyLUEHUIO HOpMasibHOW paboTbl CaiTa, ero
pecypcoB 1 CEpBUCOB.

5.4 WUcnonb3oBaHue maTepuanos CaiTa 6e3 cornacua npaBoobnagateneit He gonyckaetcsa (cTaTbs
1270 TK PO).

5.5 Mpu untnposaHum matepuanos CaiTa, BKAOYaAA OXpaHAeMble aBTOPCKME NPOoU3BeAEHUSA, CCbl/IKa
Ha CaliT 0b6sa3aTenbHa (MoanyHKT 1 nyHKTa 1 ctatbm 1274 K PO).

5.6 MNosb3oBaTtenb NpeaynpexaeH o Tom, Yto AamuHuctpauma CaiMTa He HeceT OTBETCTBEHHOCTU 3a
NnoceLLeHNe N UCMOJIb30BaHUE MM BHELLHUX PECYPCOB, CCbIZIKM HA KOTOPbIE MOTYT COAEPXKaTbCA Ha
Caite.

5.7 Nonb3oBaTesb cOrslaceH ¢ Tem, 4to AgMmuHmucTpaums Calita He HECET OTBETCTBEHHOCTU U HE UMEEeT
NPSAMBbIX UM KOCBEHHbIX 06A3aTenbcTs nepes MNonb3oBatesiem B CBA3M C IIOObIMM BO3MOXKHbIMU UK
BO3HMKLLUMMMK NOTEPAMU UAKN YObITKAMMK, CBA3AHHbIMU C Nt0ObIM coaep:kaHnem CaiiTa, perucrpaumen
aBTOPCKMX MPaB M CBEAEHUAMU O TaKOW perucrpaumun, ToBapamu UAM yCayramu, AOCTYNHbIMU UAN
NONly4eHHbIMU Yepe3 BHELLHME CaiiTbl UK pecypcbl MO0 MHble KOHTAKTbl [lonb3oBaTeNs, B KOTopble
OH BCTYNMW/, UCNONb3YA pasMeLleHHYo Ha CaliTe MHOPMALMIO UM CCbIJIKM Ha BHELLUHWE pecypcbl.

6. YC/IOBUSl OKAZAHUA YCNYT, CTOUMOCTb U NOPSAAAOK PACYETOB,

OrPAHUYEHMS NMPU UCMOJIb3OBAHNN NPOIPAMM

6.1 3aKka3uukK BbibMpaeT Tapud, KOTOPbLIN onpeaensieT pasmep exXemecsayHon aboHeHTCKOM naaTbl 3a
nonb3oBaHue Ycnyramu McnonHUTens, a TakKe OCHOBHblE MapameTpbl Nob30BaHMA Ycayron, cpean
KOTOpbIX nepedeHb [lporpamm, KONMYECTBO YyAaNeHHbIX NOAKAIYEHUMA K cepsepy WcnonHutena
(nonb3oBaTteneit) n apyrne napameTpbl. 3aka3umK 06A3yeTcA ONnaYnBaTb HEUCKAOUMTENbHbIE NPaBa
Ha [porpammel 1 Nosib30BaHUeE Ycayramu.

6.2 3aka3umKk ocyuwiectsnsetr paboty B [porpamme nytem yganeHHOro AoOCTyna K cepBepam
NcnonHuTtena. 3akasumKk MmeeT NpaBO Ha MCMosb3oBaHue [lporpammbl nocne onnatbl c4yeTa B
COOTBETCTBUM C BblbpaHHbIM Tapudom. Ona poctyna K [lporpamme 3akasynmK MMeeT Npaso
MCNONb30BaTb NEPCOHANbHbIN KOMMbIOTEP, TEPMUHAA, MO0 Apyroe yCTPOMCTBO, KOTOPOe NO3BONAET
nony4YnTb AocTyn K MNporpamme nocpeacTsom yaaneHHOro coegmMHeHus ¢ cepsepom McnoaHutens.
6.3 UcnonHuTenb npeaocTaBaseT 3aKa34vymKy Bce HeobxoamMmble cpeacTBa A8 NOAb30BaHUA YCAyroi,
cpeamn KOTopbIX: YYeTHble AaHHble (NOrMHbI M napoan). NcnonHuTenb npepoctaBnseT 3aKasumky
AOCTYN K Nporpammam u pecypcam B pexkume 24/7 (nBapuaTh YeTbipe Yaca B CYTKWU, CEMb OHEW B
Heaento, 6e3 BbIXOAHbIX U NPA3AHUYHbIX AHEN).

6.4 B npouecce nonb3osaHua Ycayramm u lNporpammamm 3aKasymK BApaBe CO34aBaTb M XPaHUTb
KOnuu cBOUX MHPOPMaLIMOHHbIX 633 AaHHbIX HA cepsepax UcnonHuTtena. McnonHutenb obecneumsaer
exxegHeBHOe pe3epBHOE KonupoBaHMe 6a3 AaHHbIX 3aKasuMKa, pasMeLeHHbIX Ha cepBepax
UcnonHutens.

6.5 Mpu wncnonbszoBaHum Caita mam [porpamm [lonb3oBaTento 3anpewaeTca OpPraHU30BbIBATH
XPaHUMLWA pe3epBHbIX KONUM AaHHbIX, KOTOPbIe COA4EpPKaT MaTepuanbl:

cTp. 4 OdepTa
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6.5.1 MNponaraHaupyloLMe 3KCTPEMM3IM, TEPPOPU3M, HAaCUAME, a TaKXKe ocKopbaaloLLMe YecTb n/unm
AOCTOMHCTBO NHOObIX COLMANBHbBIX TPYMM, YaCTHbIX ML, UM KOMMNAHWUI U MaTepuanbl, Tak AN UHaYe
CNOCOBCTBYOWME PA3KMUTAHMIO MEXHALMOHANIbHOM PO3HU U BPaXKabl.
6.5.2 MpAMO MAM KOCBEHHO Hapylwaloline YbM-AM60 aBTOPCKME M/WAKU CMeKHble npasa wu/wuan
UCKNTIOYUTENIbHbIE NpaBa.
6.5.3 Hapywatoume HENPUKOCHOBEHHOCTb YAaCTHOM YKU3HM.
6.5.4 MNocBAWEHHbIE HE3aKOHHOMY BMAYy 3apaboTKa, GMHAHCOBLIM OpraHM3auUuAM, OeATeNbHOCTb
KOTOPbIX HE AOMNYCKAeTCA 3aKoHOA4ATeNbLCTBOM PO.
6.5.5 CBA3aHHble C NpoAa)kamMu TOBAPOB W/WAM BbINOJHEHMEM PabOT W/MAM OKasaHMeM YCAyT,
KOTOpble 3anpeLeHbl 3aKoHOA4aTeIbCTBOM PO,
6.5.6 MonyyeHHble HE3aKOHHbIM crocobom.
6.5.7 Hapywatouwue oanH n 6onee nyHKTOB HacToAwen OdepThbl.
6.6 PasmeuweHne MHGOPMALMOHHOM 6asbl, INEKTPOHHbIX AOKYMEHTOB U CBEAEHMN 3aKa3umKa B
KNMEHT-CEPBEPHOM BapMaHTe NPOM3BOANTCA UCKNOUMUTENBHO MO COrnacoBaHuto ¢ UcnonHutenem mn no
Tapudam, onpegensembiMm 3akasumkom. McnonHuTenb octaBnseT 3a coboit npaBo OTKasaTb B
pasmMeLLeHNN INEKTPOHHON 6a3bl U AOKYMEHTOB B KAMEHT-CEPBEPHOM BapMaHTE C YBEAOMJIEHMEM
3aKasuumKa.
6.7 NUcnonHuTtenb rapaHTUpyeT cneaylowyto rnybuHy pes3epBHOro KonupoBaHWUAa MHPopmauuun: 14
(4eTblpHaaLATb) KaNeHAAPHbIX AHEN.
6.8 B cnyyae, ecnm rnyburHa pesepBHbIX KONUI AaHHbIX 3aKa3ynKa Ha cepBepax MicnonHUTeNs okaxketca
MeHee YyKasaHHOM B nN. 6.7 WcnonHuTenb npeaoctaBnseT 3aKkasumky 1 (oguH) cneayrowmia
KafeHAapHbIA MecAl, Nosb3oBaHMA Ycnyramm b6ecnnaTHo. [na nosydyeHMA AaHHOW KOMMeHcaumm
3aKa3unKy Heobxoammo cobnoaeHne BCeX CneaytoLmx YCIOBUN:
a) 3aKasuMK [O0/KEeH OTNPaBUTb 3aABKY B CAYXOy TEeXHMYECKOW noadeprKku McnonHutens Ha
nonyyeHMe pe3epBHOM KONUKU AaHHbIX, Pa3MeLLEHHbIX Ha cepBepax MicnonHUTenaA 3a CPOK, YKa3aHHbIi
B N. 6.7 (ntobbim yaobHbIM cnocobom: Ha TenedpoHHbI Homep 8 495 9807111, agpec 3NEKTPOHHOM
noytbl saleslc@icf.ru).
6) 3aKasuMK O0/KEH OTNPaBUTb 3aABKY Ha KOMMEHCAUMIO Ha No4yTy B NpPoM3BO/bHOW ¢dopme, ¢
YyKa3aHWeM CBOEro NI0rMHa B cucteme MICnonHUTENA U onMcaHneMm CUTyaLmu.
B) CpoK mopgaum 3asBKM 3aKa3umkom — He Hosee ABYX KafeHAAPHbIX HeAelb C MOMEHTA OTKasa
UcnonHuTena npefocTaBuTb AaHHbIE, YKa3aHHbIE BbiLUe.
6.9 B 106011 MOMEHT BpeMeHM 3aKa3umK MMeeT NPaBo Noy4eHMA Konuin 6a3 AaHHbIX, XPaHALLMXCA Ha
cepsepax NcnonHutena.
6.10 CtoMmocTb YCnyr uh HEUCKNOUNTENbHbBIX NPaB Ha Mporpammel, npegoctasndaembix UcnonHntenem
no Hactosawen OdpepTe, onpeaenseTca COrnacHo BbiIbpaHHOMY 3akasumkom Tapudy, npMBeseHHOM B
CyeTe, AeNCTBYIOLWLEMY HA MOMEHT N0Ob30BaHUA Ycayramm n MNporpammamm.
6.11 Onnata Ycayr M HEUCKAKUYMTENbHbIX NpaB Ha [lporpammbl NPOU3BOAUTCA eXeMeCAYHO Mo
npeaonaaTHOM CUCTEME PaCyeTOoB.
6.12 UcnonHuTens BbicTaBaaeT CYeT Ha oNaaTy YCAYr U HEUCKAKUYUTENbHbIX NpaB Ha [porpammsl 3a
10 (mecATb) KaneHAapHbIX AHEW A0 Hayaslla HOBOrO pPacyeTHOro nepuoga, a 3aKasuuKk 0b6asyeTtca
ONJIaTUTb AaHHbIN CYEeT A0 NepBOro AHA Ha4yala HOBOIO PAcYeTHOro nepmoaa.
6.13 [eHexKHble cpeacTsa, OnaavyeHHble 3aKa3yMKOM MO cyeTy, BbiCTaBAeHHOMY UcnonHuTenem,
3aumcnatoTca Ha J/lIMueBom cyeT 3aKasumMKa B y4eTHOM cucteme McnonHutens.
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6.14 OnnaTa oKa3sblBaeMbIX YCNYr OCYLLECTBAAETCA NYTEM eXXeMeCAYHOro cnucaHua ¢ Jinuesoro cyeta
3aKasumMKa geHexXHOoM CyMmMbl, COoTBeTCTBYIOWen Tapudy.

6.15 Onnata Ycnyr v HeEWUCKAYUTENbHbIX MNpaB Ha [lporpammbl NPOM3BOAMTCA 32 MOJIHbLIN
KaneHaapHbIN mecsLl, Hayano pacyeTHoro nepuoga — ¢ 00 yaco 01 muHyTa 01 yncna KaneHAapHoOro
mecaua.

6.16 [aTtoli nnatexa cuyMTaeTcAa AaTta NOCTYNAeHUs [AeHEeXHbIX CpeacTB Ha PacyeTHbIM cyeT
UcnonHutens.

6.17 Bce pacueTbl Beaytca B pybasx Poccuinckon ®egepaumn.

6.18 Ycnyrn NcnonHutena noanexkat onaaTe B TEUEHME BCEro CPOKa AeNcTBUA HacTosawero Jorosopa
He3aBUCUMMO OT PaKTMUYECKOTrO MCMOb30BaHMA Mporpamm 3aKkasuymKom.

6.19 Mpun HaAMYNK BO3PAXKEHMI M 3aMEYAHNI OTHOCUTEIbHO KayecTBa M KOJIMYECTBA OKa3aHHbIX Ycayr
3aKa3uuMK He no3aHee 5 (NATK) KaneHAapHbIX AHEN NOCAe UCTeYEHMA PacYeTHOro nepuosa AOJIXKEH
NMUCbMEHHO yBegOoMMUTb 06 3Tom WUcnonHutena. MNMpu OTCYTCTBUM BO3PAKEHWUM M 3aMeYaHUi Mo
OKOHYaHMM YKa3aHHOro CpoKa Ycayrn McnonHMTena cYMTatoTCA OKa3aHHbIMM Haaexalmm obpasom
n nocnegyrowme npeTeHsmmn 3akasymrka He NPUHUMAKOTCA.

6.20 B cnyyae oOTCyTCTBMA AEHEXHbIX CpeaAcTB Ha JlMueBom cyeTe 3aKasuMKka, Heobxogumbix Ans
onnaTtbl HACTYNUBLUEro KaAeHAapHOro mecaua, icnonHMTenb MMeeT NpaBo NPMOCTaHOBUTL OKa3aHue
Ycnyr 4O MOMEHTa NOCTYNAEHUA ONNaThl.

6.21 B cnyyae oTCyTCTBMA HEOOXOAMMBIX AEHEKHbIX CPEACTB Ha /InLeBom cyeTe 3aKa3umMKa Ha MOMEHT
CnMcaHmsa, 3akasuuMKy MOXKET MNpPenocTaBAATbCA MO YCMOTPEHUOD MCNonHUTeNnA NbroTHbIA Nepuos
cpokom go 120 (cTta ABaauatv) 4acoB ANA NOMNOAHEHMA cBoero JIMLeBOro cyeta, B X04e KOTOPOro
Ycnyru oKkasbiBatoTCA B CTAaHAAPTHOM peXKUME.

6.22 B cnyyae, ecnm nonb3oBaHue Ycnyramu 3akasuMKom AaeT o6LLyto NOBbIWEHHY Harpysky Ha
pecypcHble MOLWHOCTK cepBepoB UcnonHutens (bonee 60 (wectnaecaty) npoueHToB), McnonHuTenb
0oCTaBAAeT 3a cO6OM NPaBoO B O4HOCTOPOHHEM NOPALKE NEPECMOTPETb pa3mep abOHEHTCKOM NnaTbl HAa
0cobblIX ycnoBusx, c 06A3aTeIbHbIM YBeAOMAEHNEM 3aKa3umMKa.

6.23 3aKa3umK cornawaeTca C TEM, YTO 3a4YUC/EHHbIE Ha JIMLEBOMN CYET AEHENKHblE CpeacTBa MOryT
6bITb M3pacxoA0BaHbl MCKAOUYNTENBHO Ha onnaty Ycayr McnonHutens.

6.24 UcnonHuTenb He HeceT OTBETCTBEHHOCTU 32 HEBO3MOMKHOCTb MO/Ab30BaHMA Ycayramu no
NPUYMHAM, He 3aBUCALWMM OT Hero, B TOM 4ucine no BuHe WHTepHeT-npoBalaepa 3aKasuuKa,
HeucnpasHocTel/cboeB B MPOrpaMmMHO-annapaTHOM 4acTM B YCTPOWCTBE, C KOTOPOro 3aKasuumk
OCyLLEeCcTBAAET A0CTYN K [Tporpamme.

6.25 B cnyyae otcyTcTBMA onnaTbl Ycayr 3akasumkom bonee 15 (nATHaguat) KaneHAapHbIX OHEN,
NcnonHuTenb octaBaseT 3a coboi npaBo yaannTb 6e3 4onoNHUTEeNIbHOTO yBeAOM/IEeHMA 3aKa34vmKa Bce
AaHHble 3aKa3uunKa, XpaHaLwLmeca Ha cepsepax UcnonHutena.

7. NOJINTUKA KOHOUAEHLUNANNBbHOCTU, OBPABOTKA NMEPCOHAJIbHbIX AAHHbIX

7.1. MNMonb3oBatenb pgaetr cBoe cornacne WUcnoaHuTento Ha 06pPabOTKYy MNepCOHasbHbIX AaHHbIX,
npeaocTaBAaeMblX NpU 3anoJHEHUN Nobo perncTpaumMoHHon dopmbl Ha CaiTe McnonHuTens u B
X04e fanbHenwero B3aMmoaencTans ¢ Mporpammamu, B TOM YUCe Ha Nepesady TakMx NepCcoHabHbIX
AaHHbIX [NocTaBwmKam.

7.2. MNopa nepcoHanbHbiMM AaHHbIMKM [lonb3oBaTeNs MNOHMMAETCs MHPOpMaLUs, KOTOpPYH
MNonb3oBaTenb nNpeaoctaBnaeT McnonHMTento npu 3anonHeHnn dopmbl Ha CaliTe M nocneayrowem
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B3aMmogencTeumn ¢ McnonHutenem, B Tom yncne: Gammama, UmaA, OTYECTBO, aApec 3NeKTPOHHOM
MoYTbl, KOHTAKTHbIN TenedoH N apyrne NAeHTUPUKALNOHHbIE AaHHbIE.

7.3. MNonb3oBaTesib NPU3HAET, YTO 3aABKa U perncrtpaumnsa Ha Cante pacueHusaetca McnonHutenem u
Monb3oBaTesiemM Kak MMCbMEHHOEe cornacue Ha 06paboTKy NePCOHA/bHbBIX AAHHbIX.

7.4 Monb3oBaTtesib 06A3yeTcs He NepeaaBaTb PEKBU3UTbI A0CTyna K CanTy uam nHbim MporpaMmHbIm
NPOAYKTaM TPETbMM ZINLLAM, A B C/ly4ae nepesayvm HeceT NOJIHYK OTBETCTBEHHOCTb 33 MCNO/b30BaHNE
Mporpammbl STUMU NULLAMMU.

7.5 Monb3oBaTelb HECET NOJIHYIO OTBETCTBEHHOCTb (B TOM YMCie U MaTepuasbHy0) 3a pasrialleHune
KOHOUAEHUMANbHbIX AAaHHbIX, €C/1IM OHO HAaCTYNW/0 B pe3y/ibTaTe yTepu Uan nepeaaym TpeTbMm Anuam
NIOTWMHOB U/nAn naponeit ana goctyna K Cainty uam Mporpammam no suHe Monb3osaTens.

7.6 UcnonHutenb cobupaet, noayyaeTt AOCTYN M UCMNO/b3YET B OonpeaeneHHbix Hactosuwer OdepTtoi
LUenax nepcoHasnbHble AaHHble [0Nb30BaTeNs, TEXHUYECKYIO U MHYIO MHPOPMALMIO, CBA3AHHYHO C
Nonb3oBaTenem.

7.7 WcnonHuteno obpabaTbiBaeT MNEepPCOHafbHbie AaHHble, TEXHUYECKYID MHPOPMALUIO U UHYIO
nHpopmauymto Nonb3osBaTtena B TE4EHME BCEFO CPOKa AencTema [Jorosopa.

7.8 0O6paboTKa nNepcoHanbHbIX AaHHbIX [lonb3oBaTensa oO3Ha4vaeT 3anucb, CUCTEMATU3ALMUIO,
HaKon/ieHne, XpaHeHue, yTouyHeHWe (OBHOBNEHMEe, M3MEHEHWe), W3BAEeYEHMEe, WUCNONb30BaHWe,
nepeaady (pacnpocTpaHeHue, NnpeaocTaBaeHue, 4ocTyn), obes3nnumaHune, 610KMpoBaHUE, yaaneHue,
YHUUTOXKEHME NepcoHanbHbIX AaHHbIX NNonb3oBaTens.

7.9 WHdopmaLMOHHble 6a3bl OaHHbIX, 3N1EKTPOHHbIE [AOKYMeHTbl M cBegeHuAa [lonb3oBaTens,
CO34aHHble B Mpolecce NoAb3oBaHWA Ycayramu u [porpammamu M MNOMELLEHHbIE HA cepBep
UcnonHuTena ana xpaHeHMA ABAAOTCA KOHPUAEHLMANbHON NMHOOPMALUEN.

7.10 UcnonHutenb nNpuHMMaeT HeobxoAuMble W AO0CTATOYHbIE MPABOBbIE, OPraHM3aLMOHHbIE U
TEXHUYECKME Mepbl ANnA 3awutbl  MHbOpMauuuM, npegoctasndemont [lonb3oBatenamu, oOT
HENPaBOMEPHOIrOo MAW  CAYYAaMHOro  A0CTYyNa, YHWYTOXKEHWUA, U3MEHEHUs, ONOKMPOBAHMA,
KOMMPOBAHWA, PacnpPOCTPaHEHUA, a TaKXKe OT MHbIX HENPABOMEPHbIX AENACTBUI C HEN TPETbUX AnL,
nyTem OrpaHMYeHMAa AOCTyNa K Takoi MHbopmaumm MHbIX [Monb3osatenein Calita, COTPYAHMKOB U
napTHepoB MWcnonHuTens, TpeTbuMX AuUL (32 WUCKAOYEHMEM npedocTaBneHus McnonHutenem
nHbopmaumm, Heobxoaumon ana ncnonHeHusa obasatenbcTs nepes Monb3oBaTenem n TpeboBaHMM
POCCMINCKOro 3aKOHOAATENbCTBA), @ TAK}KE HANOXKEHMNA Ha TaKNX NINLL, CAaHKLUMI 32 HapyLUEHME pexMma
KOHPUAEHLUNAIbHOCTY B OTHOLLEHUWN TaKUX AAHHbIX.

7.11 "udbopmauma 1 AOKYMEHTbI HE ABNAKTCA KOHPUAEHLUMNANbHbIMU, U UICNONHUTENb HE HECET KaKunx-
nmbo obsasaTenbcTs, ecnnm obpabaTbiBaemble AOKYMEHTbl U MHPOpMaUMs ABAAKOTCA WM CTaau
obWenoCcTynHbIMM MO MPUYMHAM, HE CBfA3aHHbIM C aenctBuamu CTOPOH, /MO0 paspelleHbl K
PacKpbITUIO MO  NUCbMeHHOMY corfacuto  [onb3oBatensa, nAMbo He  MOryT  ABAATLCA
KOHPUAEHLMANBbHBIMM B CUJTY NPAMOTO YKa3aHUA 3aKoHoaaTenbcTBa Poccuiickon depepaumn.

8. MPABA U OBA3AHHOCTU CTOPOH, TAPAHTUN UCNOJTHUTENA

8.1 3aKa3uumk obA3zaH:

8.1.1 OnnaumsaTtb nonb3oBaHue Ycayron NcnonHutena cornacHo Tapudy, npMHATOMY 3aKa3umMKoM.
8.1.2 He ucnonb3oBatb [lporpammbl 4na NpoBeAEHUA MACCOBbIX PACCbIIOK 3/1EKTPOHHOM MNOYTHI
(«cnamav).
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8.1.3 Cobnogatb ycnosusa Hactoawen OdepTbl M HE HAPYLWATb aBTOPCKUX U CMENKHbIX MpPaB Npu
noab3oBaHMM Ycayramum nam Nporpammamm, He COBepLUATb AEeNCTBUIA, pe3y/IbTAaTOM KOTOPbIX ABASAETCA
yCTpaHeHWe AN CHUXeHne apGeKTUBHOCTU TEXHUYECKUX CPEACTB 3aLLMUTbl aBTOPCKUX NpPaB, BKAKOYAA
NPMMEHEHUE MNPOrpaMMHbIX W  TEXHUYECKUX CPEACTB  «MYJIbTUNAEKCMPOBAHUAY, CPencTs,
N3MEHALWMNX aATOPUTM PaboTbl NPOrpPamMMHbIX UM anMapaTHbIX CPEACTB 3awmTbl [porpamm, a TakKe
He Mcnosb3oBaTk Mporpammbl € yCTPAaHEHHBIMU UAU U3MEHEHHBIMU CPEACTBAMM 3aLUUTDI.

8.1.4 He packpblBaTb U He nepegaBaTb TPETbMM NNLAM CBOM MAEHTUDUKALMOHHbIE AaHHble, NO
KOTOpbIM BO3MOXHa aBTopM3aumaA Ha Calite nam cepsepe UcnonHutens.

8.1.5 Wcnonb3osatb Cant u/munm Mporpammbl TONbKO B npeaenax Tex npas M Temu cnocobamm,
KOTOpble NpeayCcMOTPeHbl HacToAwmMM [1orosopom.

8.1.6 CamocTosTenbHO obecneymBaTb TEXHUYECKYID BO3MOMKHOCTb MCMNosb3oBaHua CaliTa
NcnonHutena wn Mporpamm co CBOEW CTOPOHbI, BKAKOYAA, HO He OrpaHW4YMBAACb: AOCTYM K CEeTU
NHTepHeT, Hanuune nporpammHoro obecrnevyeHusa, COBMECTMMOro ¢ nepegadver MHGopmaumm no
npotokonam http u ftp, gpyrnx Heobxogmmbix cpeacTs.

8.2 3aKas34yunKk umeet Npaso:

8.2.1 CobogHoro goctyna K Ycayram u lporpammam, nonb3oBaHME KOTOPbIMWM OH OMAaTUA B
COOTBETCTBMM C BbibpaHHbIM Tapudom. KonnposaHue conposoxapatowmx Cant n/mnm Mporpammbl
MEeYaTHbIX M 3NEKTPOHHbIX MAaTepuanoB, OTAE/bHbIX 3/1eMeHTOB Uan Bcero Caita u/mam Mporpamm
3anpeuaetca. floctyn kK Caity u/vnm Mporpammam ocyLLecTBAAETCA C NOMOoLblo MHTepHeT-6pay3epa
yepes ceTb UHTepHeT.

8.2.2 B 1060 MOMEHT BpeMeHM 0TKA3aTbCA OT N0/Ib30BaHMA YCayramu, caenatb 3anpoc Ha yaaneHue
BCEX MNEpPCOHaNbHbIX AaHHbiX [lonb3oBaTener c cepsepoB MWcnonHutena. B stom caydae
npeaoniayeHHble 3a YCNYrn 3a mecaL, AeHeXXHble cpeacTBa 3aKa3yumMKy He BO3BpaLLaloTCA.

8.2.3 Hactpausatb [lporpammel, npegocrtasndemble NcnonHutenem, B npepenax, paspelleHHbIX
MocTaswmKom.

8.2.4 3anpawwmnsaTtb y UcnonHuTens sce Heobxoanmble ByxranTepckme LOKYMEHTbI.

8.2.5 ObpawaTtbca B cAyKby TexHUYecKor noaneprKku McnoAHUTens nocpeacTBOM 3/EKTPOHHOM
noyTbl, nan TenedoHHOro 3BOHKa MO KOOPAUHATAM, yKa3aHHbIM Ha caiTe http://www.icf.ru. Cny»kb6a
TEXHMYECKON NOAAEPKKM McnonHutens npuHumMmaeT obpalieHua 3akasyunmKkoB B paboyee Bpems, C
noHeAeNbHUKA No NATHULY ¢ 9-18 yacos. MpUopUTETHLIM CNOCcOboM ABASIETCS NPpuemM obpalleHuin No
3/IEKTPOHHOMY aapecy saleslc@icf.ru.

8.3 NcnonHutenb 06a3aH:

8.3.1 OkasbiBaTb 3aKa3umMKy Ycayrn B o6beme 1 no LueHam, ykasaHHbim B HacTosiwel OdepTe.

8.3.2 ExXemecsyHO, B TeyeHWe NepBOM Hedenu Nnocne OTYETHOro Mecsaua U/MauM No 3aBeplueHuto
OKasaHua Ycnyr, dopmupyeTca OAHOCTOPOHHWUI aKT npuema-nepesaym npas (YHMBeEpCaNbHbIN
nepefaTtoyHbll JOKYMEHT) B COOTBETCTBMM C OOBEMOM OKa3aHHbIX B OTYETHOM nepuoge Ycnyr.
dneKTpoHHaa popma AOKYMEHTa OTNPABAAETCA HA SNEKTPOHHYIO NouTy 3akasuunKa. NpegocrasneHme
TaKUX JOKYMEHTOB 3aKa3uuKy, He aBnsaeTcA obasaTenbHbiM gna McnonHuTensa, ogHako no 3anpocy
TaKune LOKYMEHTbl MOTyT 6bITb NpeAcTaB/ieHbl 3aKa3unKy.

8.3.3 [lokymeHTbl, noAnucaHHble ¢ ucnosb3osaHnem LM, Npu3HaeTCA 31EKTPOHHbIM OOKYMEHTOM,
PaBHO3HAYHbIM AOKYMEHTY Ha Byma)KHOM HocuTene, NoANUCaHHbIM COBCTBEHHOPYYHOM NOAMMUCHIO
YNOAHOMOYEHHOro NpeAcTaBuTeNs CTOPOHbI CO CTOPOHbI 3aKa3uunKa.
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8.3.4 daKcMMUIbHbIE U (MNK) 3IEKTPOHHbIE KOMUKN AOKYMEHTOB, KOTOPbIMU CTOPOHbI 06MEHUBatOTCA
B XOo4e MWCMNONHEHMA HaCToALWEero AO0rosopa, MMET CUAYy OpUrMHana A0 MOMEHTa NoJyvyeHuA
cooTBeTtcTBytower CTOPOHOM OpUrMHaNa AOKYMeHTa. [OKYMEHTbl, COCTaB/JIEHHble C MNOMOLLbHO
GaKCUMUNBHBIX U (MAK) INEKTPOHHbIX CPEeACTB, CYUTAKOTCA COCTaB/IEHHbIMM C cobageHnem
NUcbMeHHOM Gopmbl.

8.3.5 T[puHMmaTb BCe HeobxoAuMble TEXHUYECKMEe Mepbl ANA 3aWmTbl KOHOUAEHLUMANbHOM
nHbopmaumm, nepesaHHon 3aKazyMKOM MCnonHMTENto, B TOM YMCNE 3NEeKTPOHHbIX 6a3 [aHHbIX,
AOKYMEHTOB U CBEAEHMN, HAXOAALLMXCA HA cepBepax McnonHutens.

8.3.6 PasmellaTb cepBepbl B AaTa-LEeHTpax, obecneymBaroMx HECKO/IbKO CKOPOCTHbIX NOAKAYEHUN
K ceT MIHTepHeT, KPYrnoCyTOYHYIO rapaHTUPOBAHHYIO 3aLWUTY NepumeTpa OT AOCTYNa NOCTOPOHHMUX,
Han4mMe CUCTEM aBTOHOMHOTO KOHAMUVMOHUPOBAHUA, 3NEKTPONUTAHMA U NOXKAPOTYLUEHUA.

8.3.7 B cnyyae BO3HMKHOBEHWUA TEXHUYECKUX HEUCNPaBHOCTEM Ha CTOpoHe WcnonHutens,
NPenATCTBYIOWMX HOPMANbHOMY WMCNONb30BaHMIO Ycnyr 3akasumkom, UcnonHutenb obasyetca B
KpaTyaliwee BpemA MPUHATL BCE BO3MOXHbIE HA AaHHbIA MOMEHT BPEMEHU Mepbl ANA YCTPaHeHuUA
HencnpaBHOCTEN.

8.4 UcnonHutenb nmeet Npaso:

8.4.1 Mo TtpebosaHuio MMocTaBwmKoB WMcnonHutenb MmeeT npaBo coobwatb MHPopmauulo o
3aKas4vmKax, MCNONb3YIOLWMX UX NPOrpaMmmbl. B cocTaB TakMX AaHHbIX BXOOAT YKa3aHHble 3aKa34YnMKOM:
HaMMeHOBaHWe opraHM3aumMm 3akasumka (ana PUsnyecknx anu, — nonHble pamuama, UMs, oTYECTBO),
agpec u gpyrme naeHTMPUKaLMOHHbIE AaHHble, NepeyYyeHb UCNoAb3yemblx lNporpamm, KOANYECTBO
3aperncTpmpoBaHHbIx Monb3oBaTteneil.

8.4.2 OOHOCTOPOHHEro OTKasa OT npeaocTaBnAeHMA YCAyr WU/MAN HEWUCKAUYMUTENbHbIX MNpaB Ha
Mporpammbl, B Cny4yae HapylweHUs 3aKasuMKoM [OeNCTBYIOLWLEro 3akoHogaTenbcTBa Poccuiickoi
depepaumm u/mMan nNpaBua  UCNONb30BaHUA [lporpamm, W3N0XKeHHbIX [locTaBwuKamm u/mam
npasoobnagatenamMmu, a TakKe B C/lydae HapyLUeHUA NooXKeHMN HacToAwelh OdepThl.

8.4.3 U3meHATb ycnosusa npepoctasneHua Yceayr u/vnm Tapudbl ¢ ob6asaTenbHbIM yBeAOMIEHMEM
3aKa3unmKka 06 M3MEHEHUSX Ha INEKTPOHHYIO MOYTY, YKasaHHYK MM MNpPU PErncTpauum, Uam MHbIM
cnocobom, obecneumBaloWMM MOAYYEHME YBeAOMIEHMA 3aKa3yMKOM He MeHee 4yem 3a 14
(4eTblpHAALATL) KaNEeHAAPHbIX AHEN A0 BCTYNNEHUA B CUY U3MEHEHUN.

8.4.4 NMoTtpeboBaTb Npn HEOBXOAMMOCTH y 3aKa3umKa AOKYMEHTbI, NOATBEPKAAIOLME AO0CTOBEPHOCTD
YKa3aHHbIX UM Mpu pernctpauumn McnonHuTens n/Mnam ykasaHHbIX PeKBMU3UTOB.

8.4.5 3ayecTb onnaTy No AOroBOpPY B CHET A0/ra N0 APYromy AOroBopy 3aKasuunKa.

8.4.6 MNpoBoguTb NNaHOBble TEXHUYECKMe paboTbl HA 06OpPyAOBaHMM, B TOM YUC/e Ha cepBepax, B
cnyvyae HeobxoaMMOCTH. 3aKas3umK yBegOMAAETCA NOCPeACTBOM COOBLEHNA Ha aapec 3NeKTPOHHOM
nouyTbl 3aKasuymMKa, yKasaHHbI NpU perncrTpaumm, o npegnonaraeMbix paboTax.

TaKkne paboTbl 6ByayT Npou3BoANTLCA NpenmyLlectseHHo B nepuog, ¢ 00.00 ao 06.00 No MOCKOBCKOMY
BpemeHu. B cnyvae TexHnyeckor Heobxoammoctn McnonHUTENb MOXKET NPOU3BOAUTL BHENNAHOBbIE
TeXHMYyeckne paboTbl Ha 0b6opyaOBaHMM, B TOM YMC/E HA CepBepax, B ApPYroe Bpemsa, OTANYHOEe OT
YKa3aHHoro.

8.5 NapaHTMKM AOCTYNHOCTM CEPBMCOB M YCAYTr:

8.5.1 UcnonHuTenb 06A3yeTca obecneuyntb AOCTYNHOCTb CEPBMCA He HUXKe 99,3% B mecsll,.

8.5.2 UcnonHuTens npepocTasBnsaeT rapaHTUO AOCTYNHOCTM cepsBuca. B cayyae, ecan cepsuc
HeaoCTyneH AnA 3aka3uunka bonee 2 (AByx) YacoB nNoApsaa B TEYEHME OAHOMO KaseHO4apHoro mecaua,
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TO 3aKa3umK nony4vaet npaso 6ecnnaTtHOro Noib3oBaHUA Ycayramu MIcnonHUTeNs Ha TOM »Ke TapudpHOM
NNiaHe U C TeM Xe KO/JMYeCTBOM MOJib30BaTenen, Kotopoe 6bi10 3adMKCMPOBAHO HA MOMEHT
HEeAOCTYNHOCTU YCAYru, Ha NPOTAXKEHUM 2 (ABYX) HeAENb B CNeAyOWEeM KaneH4apHOM mecaLe.

8.5.3 B cnyyae, eciv cepBUC HeAoCTyneH Ans 3akasumka 6onee 4 (YeTbipex) 4acoB nogpaAn B TeyeHue
OLHOro KaneHpapHoOro mecaua, To 3aKasvymk nonyvyaer npaBo HecnsaTHOro Nonb3oBaHWA Ycayramu
NcnonHuTena Ha TOM e TapnuPHOM NaaHe U C TEM }Ke KOIMYEeCTBOM MOoJib30BaTesIen, KOTopoe 6bls1o
3adMKCMPOBAHO Ha MOMEHT HegoCTYMHOCTU Ycnyru, Ha npoTsxeHunm 1 (ogHoro) KaneHgapHoro
mecAaua.

8.5.4. na npepoctaBneHns komneHcauumn no nn. 8.5.2 n 8.5.3 Heobxogumo cobntopeHne Bcex
cneayroumx ycoBU:

a) 3aKa3uMK [AOMKEH OCTaBWUTb 3asiIBKY B CAYXKOY TEXHUYECKOW MOoALEepKKM UCMONHUTENs B Cay4vae
obOHapyXeHns HeJoCTYNHOCTU cepBuca (ntobbim yaoOHbIM COCOO0M: Yepes OHMAaMH KOHCY/IbTaHT, Ha
TenedoHHbI Homep 8 495 9807111, aapec aNeKTPOHHOM nouTbl saleslc@icf.ru).

6) 3aKa3uMK AO/IKEH OTMPaBUTb 3aABKY Ha KOMMNeHcauuio B agpec McnonHuTena B Npou3BObHOM
dopme, c yKaszaHMeM CBOEro I0rMHa B cucteme McnonHUTeNna n BpeMeHn HeAoCTyNHOCTU cepBuca.

B) CPOK NoAayn 3as8BKM — He bonee ABYX KaNeHOapHbIX HeAelb C MOMEHTa He4oCTYNHOCTU cepBuca.
8.5.5 KomneHcauua 3akasumky no nn. 8.5.2 1 8.5.3 HaumcnAaeTcA Ha OCHOBAaHWUU AaHHbIX CUCTEMbI
aBTOMATUYECKOr0 MOHUTOPUMHIa AOCTYynHOCTU cepBepoB NcnonHutena. Mpu pacyete KOmMeHcauuu
3aKa3umnKy He y4UTbIBAOTCA CEPBUCHbIE PaboTbl, yKa3aHHble B n. 8.4.6.

8.5.6 McnonHutenb 06a3yeTcs NPOBOAUTb KPYrNOCYTOUYHbIM MOHUTOPUHI AOCTYNHOCTU CEPBEPOB U
NPUHMMATb CBOEBPEMEHHbIE MePbl MO YCTPAHEHMIO BO3HUKLUMX HEUCNPABHOCTEM C NPOrPaMMHbIM U
annapaTHbIM obecneyeHmem.

9. OTBETCTBEHHOCTb CTOPOH, NOPAAOK PA3PELLEHUA CNTOPOB

9.1 UcnosHuTENb U 3aKa3uMK, NPMHUMAs BO BHUMaHUA XapaKTep OKasbiBaembix Ycayr, 06sa3ytoTcs B
C/y4yae BO3HMKHOBEHWSI CMNOPOB W PA3HOMNAcUi, CBA3AHHbLIX C OKasaHuem Ycayr, npuUMeHATb
AocyaebHbl NopAAoK yperyanpoBaHMa cnopa (neperoBopbl, Nepenncka). B cnyyae HEBO3MOXKHOCTHM
yperynmpoBaHua cnopa B gocyaebHom nopagKe CTOPOHbI BNpaBe 06paTUTbCA B CyA.

9.2 MpeTteH3un CTOPOH MOryT ObiTb HanpaBAeHbl APYr APYry MO 3/IEKTPOHHOW MoYTe U APYrUm
PEKBM3UTAM, YKa3aHHbIMW CTOPOHAMM M A3AOWMMU BO3MOXKHOCTb MAEHTUOUKAUMM OTnpasBuTens
npeTeH3nu.

9.3 CpOK paccmoTpeHus NpeTeH3nmn coctasnsaeT 14 paboumx AHelr ¢ MOMEHTa NoayYeHUsA NPEeTEH3NMN.
9.4 3a HeucnonHeHne NMBO HeHagneXKaliee MUCnonHeHMe 06A3aTenbcTB MO HactoAweln Odepre,
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNIbCTBOM Poccuiickon Peaepaumu.

9.5 UcnonHuTenb ocBoboXKpaeTcs OT OTBETCTBEHHOCTM 3@ MOJIHOE WAW YACTUYHOE HEeWCNOSIHEeHWe
06A3aTenbCTB NO HacToAuwemy [OroBopy, eciv Takoe HEUCNONHEHWE ABUTCA CNeACTBUEM AENCTBUA
HenpeoaonuMon cunbl («bopc-maxop» B TOKOBAHUWU, NPUHATOM MPAKTUKON apbUTParKHbIX Cya0B
Poccum), TO ecTb 4pesBbl4aWHbIX W HENpPeaoTBPaTUMbIX CTOPOHAMWM MNpPU  AAHHbIX YCNOBUAX
06cTOATENbCTB, BK/IKOYAA, HO HE OFPAHMYMBAACH: MACCOBbIX BecnopsaaKoB, 3anNpeTUTESbHbIX A4EUCTBUIM
B/1AaCTEN, CTUXMNHbIX 6eACTBUI, NOXKAPOB, KaTacTpod 1 APYrMX 06CTOATENLCTB HENPEOAOANMOM CUbI,
a TakXe nepeboAMM B 3NEeKTponuTaHWM, rnobanbHbiIMM nepeboamu B paboTe POCCUMACKUX U
MeXAYHAPOAHbIX CEerMeHTOB ceTn MHTepHeT, cboammn cnctem mapipyTtnsaumm, C60AmMm, Bbi3BaHHbIMU
XaKePCKMMM aTaKamM, a TaKKe MHbIMU NPOTUBONPABHbLIMU AENCTBUAMMN TPETBUX /TN,
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9.6 EcnM HEeBO3MOMKHOCTb MCMONHEHWA 06A3aTenbCTB MO HacToAwemy [Jorosopy byaetr AnutbeA
HenpepbiBHO 6onee 1 (ogHoro) mecsiua, CTOPOHbI BNpaBe OTKAa3aTbCsA OT MCMOJNHEHWUS HACTOALLEro
Horosopa. Mpn aTom CTOPOHbI He 06A3aHbl BO3MELLATb APYr APYry YObITKK, BO3HUKLUME BC/eACTBUE
HEBO3MOXHOCTW BbINONIHEHWUA 06A3aTENbCTB.
9.7 NcnonHutenb HWU Npu Kaknx obcToATeNbCTBAX HE HECeT OTBETCTBEHHOCTU nepes 3akaszuMKom U
TpeTbMMK nnuamu 3a pasrnaweHne nHGopmaLmm, KOToOpoe BO3HMKIO NO BMHE 3aKa3unKa MW CTaso
HeobxoaMMbIM B paMKax 3akoHogaTenbctBa Poccuitckort Pepepaunmn  [aHHbIX MO 3anpocy
NOJIHOMOYHbIX FOCYAaPCTBEHHbIX OPraHoB.
9.8 UcnonHuUTeNb He OoTBEYaEeT 3a NOTEPHO UAM NOPUY AAHHbIX, MPOMN3OLWeALLYHO N0 BMHE 3aKa34ynKa.
9.9 UcnonHuTenb He npuobpeTaeT NpaB U He HecéT o06s3aHHOCTEM MO CAeNKam, 3aK/YEHHbIM
3aKa34MKOM C TPETbMMM LMK, AAXKEe B TOM C/ydae, ecin McnonHuTtens u/vnm Cait u Mporpammbl
6blM YNOMAHYTbI B CAENMKAX C TPETbUMW NIMLAMM, @ PaBHO, €C/IM TPeTbM /INLA TaKXkKe ABAAITCA
3aKaszumkamum NicnonHUTeNA M 3aKNto4MeHne caenoK CBA3aHO ¢ Mcnosib3oBaHmem Canta McnonHutens
n/MAn NoNy4aembIMU MO HACTOALLEMY A0roBopy Ycayramu.
9.10 3a wucnonb3oBaHue Caita n/unm Mporpamm cnocobom, He MpPeayCMOTPEHHbIM HaCTOALWMUM
Jdorosopom, nMbo MHbIM 06pa3om 3a NpeaenaMn NPeaoCcTaBAeHHbIX 3aKa3uymMKy NpaB, 3aKa3umK HECET
OTBETCTBEHHOCTb 3@ HapylweHWe UCKAYNTeNbHOro npasa [locTaBwMKa, NpesyCMOTPEHHYIO
IparkpgaHCcKum Kogekcom Poccuinckon Pegepaumm n gpyrumm HOPMaTUBHbIMM NPaBOBbLIMM aKTaMU.
9.11 3aKa34yMK HecET OTBETCTBEHHOCTb 3a Bce obpaueHus K CaiTy u/mam Nporpammam u AencTeus,
npeAnpuUHATbIE UM C UCMNO/b30BaHWEM NpeaocTaBieHHbIXx CaliTom u/munmn cepsepamu UcnonHutena
TEXHUYECKNX BO3MOKHOCTEN, U BCAEACTBME 3TOr0 NPMHMMAET Ha cebsA MOJIHYI0 OTBETCTBEHHOCTb U
BO3MOMKHbl€ PUCKM, CBA3AHHbIE C MCNOAb30BaHMeEM [porpamm.
9.12 WcnonHutenb He HeECET OTBETCTBEHHOCTM 3a KayecCcTBO A0CTyna K [lporpammam 4yepes ceTb
MHTepHeT. B cnyyae HECOOTBETCTBUA TEXHUYECKMX BO3MOMKHOCTEN [lporpamm noTpebHoCTAM
3aKas4mKa, OH BNpaBe NPEKPATUTb NOJIb30BaTbCA Ycnyrammn UcnonHntena, npm 3TOM 3aTpayeHHble ¢
nMuEeBoOro c4éTa cpeacTBa He BO3BPALLAIOTCA M HE KOMMEHCUPYIOTCA KAaKMM-TNO0 MHbIM 0Bpa3om.
9.13 WUcnonHuTenb He rapaHTUPYeT COBMECTHyto paboTy [Mporpamm ¢ ApyrMm MNPOrpaMmmMHbIM
obecneyeHnem 1 obopyaoBaHMEM. 33 UCKAKOUYEHMEM CAYYaEB, MPAMO NPEAYCMOTPEHHbIX HACTOALWMM
Jorosopom.
9.14 NcnonHuTeNb He HECET OTBETCTBEHHOCTM 33 BO3MOMKHbIN yLepb TpeTbnm nuam, NPUYMHEHHbIN
B pe3ynbTaTe NCNoAb30BaHUA Nosb3oBaTenem He NPUHAANENKALLMX eMy CpeacTB ONNaThl.
9.15 WcnonHuTeno He HeCET OTBETCTBEHHOCTM 33 BO3MOMHble MPOTMBOMNPABHblE AENCTBMA
MNonb3oBaTensa nav TpeTbmx AULL.
9.16 UcnonHuTenb He HECET OTBETCTBEHHOCTWU 3a yTepto 3aKa3zuMKOM BO3MOXHOCTM AO0CTyna K K
Mporpamme (yTpaTy noOrvHa, naponsa, WHOW uHPopmauumu, HeobxoauMMoOMN [NA MCNONb30BAHUA
Mporpamm).
9.17 Nporpammbl M CONYTCTBYIOLWME YCAYrM NpesocTaBnATCAa B GOpMe KKaK eCcTb», B COOTBETCTBUMN C
npuHUMnom «AS IS», obwenprHATBIM B MeXAyHapoaHOM npaKTuKe. 3a HecooTBeTcTBME [porpamm
WAN CONYTCTBYIOLWMX YCAyr oXuAaHMam 3akasyuKa, 3a npobnembl, BO3HMKaloWMe B npouecce
aKcnayataumm Mporpamm M nNonb3oBaHMA Ycayramu (COBMECTUMOCTb C APYrMM MPOrpaMMHbIM
obecneyeHMem, HeCTaHAAPTHOCTb KOHUrypauuu, HecobnogeHMe OCHOBHbIX  TeXHUYECKUX
TpeboBaHMN K KOMMNbIOTEPHOMY 00OPYyAOBAHMIO WAM K  YCTAHOBNIEHHOMY MPOrPaMMHOMY
obecneveHuto n ap.), McnonHUTENb OTBETCTBEHHOCTU HE HECET.
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9.18 Hu ogHa n3 CTOPOH He byaeT HeCcTU OTBETCTBEHHOCTU nepend Apyron CTOPOHOM HU 33 KaKyto
YNYLEHHYIO BbIrOAY M KOCBEHHbIE YObITKM, O KOTOPbIX 3aABAAET UK KOTopble HeceT gpyraa CTopoHa
atolt OdepTbl UK TPETLU ANLA.

9.19 3aKa3uMK CO3HaeT, 4YTo Wucnosibayemble [lporpammbl He ABAAKOTCA OTKA30yCTOMYUBbLIMMU,
b6esowmnboyHoe wam becnepeboinHoe yHKUMOHMpPOBaHWE [lporpamm He rapaHTupyetca
MNMocTasLwMKamum.

9.20 3akas3uuK 06Aa3yeTca He UcNonb30oBaTb [porpammbl NPU Kakux-nMbo obcToATeNbCTBaXx, Korga cooi
B pabote lMporpammbl MOXET NPUBECTU K CMEPTU AU NPUYNHEHUIO Bpeaa 340PO0Bbi0 KaKoro-1nbo
NNUA, UK HAaHeCTU cepbesHblii GU3NYECKUI Bpea NN Bpes OKpYrKatoleln cpeae.

9.21 UcnonHunTenb HeceT MaTepuanbHyl OTBETCTBEHHOCTb MCKAKOYUTENbHO B Npeaenax pasmepa
abOHEHTCKOro Bo3HarpaxkaeHus, yniaynsaemoro 3akasumkom Ha OAuH KaneHaapHbii mecsd,

9.22 3aKa3uMK HeCET MNONHYK OTBETCTBEHHOCTb MO BO3MeleHMo McnonHutento Bcex ybObITKOB,
BbI3BaHHbIX HapylweHnem [lonb3oBatenem nwboro u3 ycnosuit HactosAuwiero Jlorosopa uan
3aKoHogaTenbcTsa PO npu ncnonb3osaHuu Mporpamm n/mnm Yenyr. 3akasumk HeCET OTBETCTBEHHOCTb
B BMAeE Bo3mMeLLeHNA McnonHUTeNto yObITKOB, BO3SHUKLLMX B pe3y/ibTaTe HapyLLIEHNA 3aKOHOAATEIbCTBA
P® 1 nonoxeHnin HacToAwero Jorosopa BcaeAacTeme GyHKUMOHNPOBAHUA TEXHUYECKMX CPEACTB U/ unm
9BM 3akasumka. B cnyyae npmsnedyeHna MCNonHMUTENA K OTBETCTBEHHOCTU 3a AENCTBMA, COBEPLUEHHbIE
3aKasuMKom, nocnegHun o0b6asyeTca BCTYyNUTb B A€/710 B KayecTBe COOTBETYMKA U BO3MeELLaTb
BMOCNEACTBMN BCE CYMMbl WTPaAdOB, NEHEN, HEYCTOEK WU UHbIX CYMM, B3bICKaHHbIX ¢ McnonHutensa
BC/IeACTBME HAPYLIEHMA 3aKAa34YMKOM NONOKEHWUIM HacToswero [loroBopa nan 3akoHogatenbcrTea PO.
10.CPOK AEMACTBUS AOrOBOPA

10.1 HacTtosawmit [loroBop BCTynaeT B cuy ¢ momeHTa AkuenTta OdepTbl MNonb3oBaTenem.

10.2 HacTtosawmit [loroBop 3ak/o4eH b6e3 onpeaeneHHoro cpoka Aencrams.

10.3 HacTtosawmit [1JoroBop MOXKET 6bITb PaCTOPrHYT MO MHULMATUBE 0601 13 CTOPOH.

10.4 B cnyyae pacTopXeHus Hactosuwero JloroBopa, Apyras CTopoHa ob6A3aHa yBeaOMWUTb O
PACTOPMKEHUM B MMCbMEHHOM BUAe He nosaHee, 4em 3a 10 (aecaTtb) AHEN 0 MOMEHTa PaCTOPXKEHWUS
Jorosopa.

10.5 WcnonHutenb octaBnseT 3a coboM NPaBO PACTOPMKEHUA HACTOALLEro A0roBopa WU yaaneHus
nHdopmaumm Ha cepeepax 6e3 yBeaomneHna 3akasumKa B ciydae Heonnatel Ycayr B nepuog 6onee 15
(nATHAQUATK) KaNeHAAPHbIX AHEN.

11. AONOJIHUTEJIbHbIE YCJ/IOBUSA
11.1 B cnyyae 3aTpyAHEHMA B TO/NIKOBAaHMM YCA0BMI Hactoawen OdepTbl, OHU TONKYKOTCA B
COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuinckoi Pepepaumm.

12. AAPECA U PEKBU3UTbl CTOPOH

Ucnonuutenb
000 "Ai Cn 3¢"
NHH 7709845480
Knn 772201001

lOp.agpec: 111033, Mocksa r, 3010TOPOXKCKNA Ban yn, gom Ne 11, ctpoeHune 27, nomeuieHmne 641/10
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p/c Ne 40702810810000290242 B AO "TUHbKO® D BAHK"
K/c Ne 30101810145250000974
BUK 044525974

TenedoH +7 495 9807111
leHepanbHbIn Oupektop OO0 «Ait Cn Id»

KpanusuH Unba AnekcaHaposmy
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